Dear Jim and Mark,

Mitchell and I want to thank you again for outstanding efforts in arranging my father’s
funeral. We truly appreciate your superior attention to detail. You are clearly committed
to the highest quality.

During a difficult time in all of our lives, your collective pleasant demeanor and
professionalism made for a fitting tribute to my father’s life. When dealing with you both,
we always knew that arranging our father’s ceremony was your top priority. In a stressful
time, it was nice to know that you were handling all details with integrity and honesty.

My father is certainly blessed to have had such a fitting tribute. Every last detail of my
father’s memorial service was flawless. We will continue to refer friends and colleagues
to Ceremonies At Sea.

With Highest Regards,
Beatrice Johnson



